945 East Paces Ferry Road NE.
Suite 1600
Atlanta, GA 30326
www.atlanticcapitalbank.com

March 15, 2020
Dear Clients and Friends:
Atlantic Capital continues to monitor the impact of the COVID-19 pandemic and is implementing several
measures to protect the health of our community, clients, and associates. During these challenging times,
we remain focused on continuing to provide the excellent service and capabilities you expect from us.
Our business continuity plans have prepared most of our associates to work from home while providing
high quality banking services. For the next two weeks, most of us will put those plans into action. We
are able to execute all operational functions in a telecommuting environment for an extended period of
time and routinely rotate staff through remote work situations.
We have restricted all business travel and have also generally suspended in-person meetings. We will
work hard to effectively and frequently communicate with you and our service providers via telephone
and email, but if an in-person meeting is necessary, please let us know.
Most of you regularly use our on-line and mobile banking capabilities. These services will continue to
operate normally.
Our Maple Drive and Athens banking offices will operate on limited hours for the next two weeks. The
Maple Drive office will be open from 9:00 am to 1:00 pm Monday through Friday. The Athens office
will be open from 10:00 am to 2:00 pm Monday through Friday.
If you need further assistance, please contact your banker or our Customer Care Center at 855-693-7422
or our main office at 404-995-6050.
Atlantic Capital is financially strong with a fortress balance sheet including robust capital, sound credit
quality, and plentiful liquidity. All of us are committed to fueling your prosperity and helping you through
these challenging times.
Thank you for entrusting your banking business to Atlantic Capital. If there is anything I can do to help,
pleases contact me directly at 404-995-6051.
Sincerely,

Doug Williams
President and CEO
Atlantic Capital Bank

